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Preface
This document describes the hardware features of the HPE Aruba Networking EdgeConnect 10150 
SD-WAN Gateway. It provides a detailed overview of the physical and performance characteristics of 
the Gateway and explains how to install the Gateway and its accessories.

Guide Overview
 Chapter 1, “Gateway Components” on page 5 provides a detailed hardware overview of the 

EdgeConnect 10150 SD-WAN Gateway and each of its components.

 Chapter 2, “Installation” on page 12 describes how to install the Gateway.

 Chapter 3, “Configuring the Gateway” on page 26 describes how to configure the Gateway.

 Chapter 4, “Specifications, Safety, and Compliance” on page 29 lists the Gateway’s technical 
specifications and safety and regulatory compliance information.

Contacting Support
Table 1  Contact Information

Main Site https://arubanetworking.hpe.com/

Support Site https://networkingsupport.hpe.com/

Airheads Social Forums and Knowledge Base www.community.arubanetworks.com

North American Telephone 1-800-943-4526 (Toll Free)
1-650-750-0350

International Telephones https://www.hpe.com/psnow/doc/a50011948enw

Software Licensing Site www.hpe.com/networking/support

End of Support Information https://networkingsupport.hpe.com/

Security Incident Response Team (SIRT) Site: https://www.hpe.com/us/en/networking/hpe-aruba-
networking-support-services.html
Email: aruba-sirt@hpe.com
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Chapter 1
Gateway Components
The HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway provides high-performance 
networking and SD-WAN in compact and cost-effective form factor, ideally suited for small branch 
and remote office environments. Table 2 describes the Gateway ports and their configuration.

Package Checklist
Inform your supplier if there are incorrect, missing, or damaged parts. To return this product, pack 
the unit and other included materials into the original packaging before returning it to the supplier.

Optional Accessories
Table 4 lists the separately orderable optional accessories.

Table 2  HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway Ports

 Ports Number of 
Ports Description

1G/10G SFP+ or 25G SFP28
Transceiver Cage

8 lan0, lan1, lan2, lan3
wan0, wan1, wan2, wan3

10/100/1000BASE-T 
Auto-sensing Ethernet RJ45 port

2 lan4, lan5

10/100/1000BASE-T 
Auto-sensing Ethernet RJ45 port

2 mgmt0, mgmt1

USB 3.2 Gen 1 port 3 usb

DB9 Serial port 1 console

Table 3  Package Contents  (* Denotes item that is available as a Replacement Spare Part)

Item Quantity

HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway 1

Power cable 2

Four Post Sliding Rail Kit * 1

800W AC Power Supply Unit (PSU) * 2

M.2 Boot Drive * 2

Table 4  Optional Accessories

Part Number Item Description Type

EC-10010 Kit EC-10010 Network Memory Drive Kit
(Contains two EC-10010 Network Memory Drives that can be used 
with the EC-10150 for increased WAN Optimization performance)

S2N67A
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Replacement Spare Parts
Table 4 lists the separately orderable optional accessories.

Component Descriptions
This section introduces EdgeConnect 10150 SD-WAN Gateway components and their location on the 
Gateway.

Front Panel Components
Figure 1 shows the front panel of the EC-10150.

Figure 1  Front Panel of the HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway

Table 6 describes the front panel components.

Table 5  Replacement Spare Parts

Part Number Item Description Type

EC-10020 Four Post Sliding Rail Kit S3P32A

EC-10050 800W AC Power Supply Unit (PSU) S3P33A

EC-10012 M.2 Boot Drive
(This system drive can be ordered if one of the two system drives 
has failed or has errors. We require at least one functional system 
drive to make the replacement)

S3P35A

EC-10010 1.6TB Network Memory Spare Drive S3R70A

Table 6  Front Panel Components

Item Number Component Name

1 Drive Bay ID

2 Serial number pull tab

3 Logo / Model

4 Two EC-10150 Network Memory Drives
(These are required for increased WAN Optimization performance. They are an 
optional accessory and can be ordered separately. Check the Optional 
Accessories section for more details.)
Refer to Removing and Replacing a Network Memory Drive on page 16

BLACK Unused port
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Rear Panel Components
Figure 2 shows the back panel of the EC-10150.

Figure 2  Back Panel of the HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway

Table 7 describes the rear panel components:.

Table 7  Rear Panel Components

Item Component Name

1 WAN ports (wan0, wan1, wan2, wan3)

2 System Drive 0 (Refer to Removing and Replacing a System Drive on page 20)

3 System Drive 1 (Refer to Removing and Replacing a System Drive on page 20)

4 MGMT ports (mgmt0, mgmt1)

5 LAN ports (lan4, lan5)

6 Power supply 2

7 Power supply 1

8 LAN ports (lan0, lan1)

9 Two USB 3.2 Gen 1 port
Either USB port can be used for USB based ZTP.
Refer to USB Port on page 11.

10 Console port (serial)

10 LAN ports (lan2, lan3)

BLACK Unused port
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LED Indicator Descriptions

Front Panel LED Indicators
Front panel LED indicators show the power network status of the EC-10150.

Figure 3 shows the front panel of the EC-10150.

Figure 3  LEDs on the Front Panel of the EdgeConnect 10150 SD-WAN Gateway

Table 8 describes the front panel LEDs.

Table 8  Front Panel LED Descriptions

Item Description Status Definition

1 Power On/Standby button and 
system power LED

Solid green System on

Flashing green Performing power-on sequence

Solid amber System in standby

Off No power present
Facility power is not present, power cord is 
not attached, no power supplies are 
installed, or power supply failure occurred.

2 Health LED Solid green Normal

Flashing amber System degraded
Contact Tech Support.

Flashing red System critical
Contact Tech Support.

3 NIC status LED Solid green Linked to network

Flashing green Network active

Off No network activity

4 UID button/LED
The UID button turns the UID LED 
on/off. 
The UID LED locates and identifies 
a specific server that is deployed 
in a dense rack with other 
equipment.

Solid blue Activated

Off Deactivated
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Rear Panel LED Indicators
Rear panel LED indicators show the power and network status of the EC-10150.

Figure 4 shows the rear panel LEDs of the EC-10150.

Figure 4  LEDs on the Rear Panel of the EdgeConnect 10150 SD-WAN Gateway

Table 9 describes the rear panel LEDs.

Table 9  Rear Panel LED Descriptions

Item Description Status Definition

1 Power supply Solid green The power supply is operating normally.

Off One or more of the following conditions exists:
 Power is unavailable
 Power supply failure
 Power supply is in standby mode
 Power supply error

2 UID Solid blue Activated

Off Deactivated
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SFP / SFP+ Port LEDs
Figure 5 highlights the position of the SFP/SFP+ port LEDs on the rear panel of the Gateway.

Figure 5  SFP/SFP+ Port LEDs on the EdgeConnect 10150 SD-WAN Gateway Front Panel

Table 10 describes the behavior of the 1G/10G/25G SFP/SFP+ port LEDs.

Table 11 describes the behavior of the 1G port LEDs.

Table 10  1G/10G/25G SFP/SFP+ Ports LED Behavior (wan0, wan1, wan2, wan3, lan0, lan1, lan2, lan3)

LED Function Mode Indicator Status

LINK/ACT Link status NA Green (Solid) Link established

Green (Blinking) Port is transmitting or receiving data

Off No link 

STATUS Port status Speed Green (Solid) Link at 25 Gbps

Amber (Solid) Link at 1000 Mbps or 10 Gps

Off No link

Table 11  1G Port LED Behavior (mgmt0, mgmt1, lan4, lan5)

LED Function Mode Indicator Status

LINK/ACT Link status NA Green (Solid) Link established

Green (Blinking) Port is transmitting or receiving data

Off No link 

STATUS Port status Speed Green (Solid) Link at 1 Gbps

Amber (Solid) Link at 1000 Mbps or 10 Mbps

Off No link

wan0 wan3wan2wan1 mgmt0 mgmt1 lan4 lan5

lan0 lan1 lan2 lan3
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DB-9 Console Port
The serial console port allows connecting an SD-WAN Gateway to a serial terminal or a laptop for 
direct local management. This port is a DB-9 female connector with pin-outs described in Figure 6. 
Connect it directly to a terminal using an Ethernet cable.

Figure 6  Serial Console Port Pin-Out

Table 12 displays the communication settings for the Console port.     

USB Port
The EdgeConnect 10150 SD-WAN Gateway is equipped with a USB 3.0 interface. A USB flash drive 
with a preconfiguration file can be used to provision the Gateway with USB-based Zero Touch 
Provisioning. More details are available at USB Based Zero Touch Provisioning | SD-WAN 
Orchestration Docs.

Table 12  Console Terminal Settings

Baud Rate Data Bits Parity Stop Bits Flow Control

9600 8 None 1 None

! The CONSOLE port is compatible only with RS-232 devices. Non-RS-232 devices, such as APs, are not supported.

! Do not connect the Console port to an Ethernet switch or a PoE power source. This may damage the Gateway.
HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway | Installation Guide Gateway Components | 11
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Chapter 2
Installation
This chapter describes how to install the HPE Aruba Networking EdgeConnect 10150 SD-WAN 
Gateway.

You can mount the Gateway on any flat surface such as a desktop or a shelf. You can also mount the 
Gateway in a standard, 19-inch Telco rack or on a wall using the appropriate accessory kit provided 
by HPE Aruba Networking.

Installation Recommendations
 For proper air circulation, leave at least 10 cm (4 inches) clearance on the left, right, front, and rear 

side of the SD-WAN Gateway.

 Leave additional space in front and rear side of the Gateway to access power cords, network 
cables, and indicator LEDs.

 Avoid placing anything on top of the Gateway because it can lead to overheating of the Gateway.

 Avoid placing this Gateway on any other device because the heat dissipated from the other device 
can overheat the Gateway.

Precautions
 Dangerous voltage above 240 V AC is always present while an HPE Aruba Networking gateway is 

plugged into an electrical outlet. Remove all rings, jewelry, and other potentially conductive 
material before working with this device.

 Never insert foreign objects into the chassis, power supply, or any other component, even when 
the power supply is turned off, unplugged, or removed.

 Ensure that the main power is fully disconnected from the Gateway by unplugging all power cords 
from their outlets. For safety, verify that the power outlets and plugs are easily reachable by the 
operator.

 Do not handle electrical cables that are not insulated. This also includes network cables.

 Keep water and other fluids away from the Gateway to minimize electrical hazards.

 Comply with electrical grounding standards during all phases of installation and operation of the 
product. Do not allow the Gateway’s chassis, network ports, power supply, or mounting brackets 
to contact any device, cable, object, or person attached to a different electrical ground. Also, never 
connect the device to external storm grounding sources.

 Perform installation or removal of the chassis or any module in a static-free environment. Proper 
use of anti-static body straps and mats is strongly recommended.

 Modules must be kept in anti-static packaging when not installed in the chassis.

 Do not ship or store this product near strong electromagnetic, electrostatic, magnetic, or 
radioactive fields.

 This product, power cords, and all interconnected cables are for indoor use only.

! Installation of the device should be performed by a trained installation professional.
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Removing and Replacing an AC Flexible Slot Power Supply

Prerequisites
Before replacing a power supply, review the Power supply warnings and cautions.

Procedure – Removing the Power Supply
To remove an AC power supply, do the following:

1. Release the power cords, wires, and cables from the strain relief strap.

2. Disconnect the power cord from the power supply.

3. Remove the power supply.

Procedure – Replacing the Power Supply
To replace the component, reverse the removal procedure.

Warning:  To reduce the risk of personal injury from hot surfaces, allow the power supply, power supply blank, 
or dual slot power supply adapter to cool before touching it.

! Caution:  To prevent improper cooling and thermal damage, do not operate the gateway unless all bays are 
populated with either a component or a blank.
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Removing the Gateway from the Rack

Prerequisites
 Get help to lift and stabilize the gateway during removal from the rack. If the gateway is installed 

higher than chest level, an additional two people might be required to help remove the gateway: 
One person to support the gateway weight, and the other two to slide the gateway out of the rack.

 Before you perform this procedure, review the:

 Rack warnings and cautions

 Gateway warnings and cautions

 A fully populated gateway is heavy. HPE Aruba Networking recommends removing the external 
gateway components before removing the gateway from the rack.

 T-25 Torx screwdriver — This tool is required if the shipping screws located inside the chassis ears 
are secured.

Procedure – Removing the Gateway
1. Power down the gateway.

2. Remove all power.

a. Disconnect each power cord from the power source.

b. Disconnect each power cord from the gateway.

3. Disconnect all peripheral cables from the gateway.

4. If needed, loosen the shipping screws, and then use the chassis ear latches to slide the gateway 
out of the rack until the front-end rail release latches are engaged.

5. Press and hold the rear-end rail-release latches, and then slide the gateway out of the rack until it 
is fully extended.

! Caution:  To reduce the risk of personal injury, be careful when pressing the gateway rail-release latches. The 
inner rails could pinch your fingers.
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6. Slide the gateway completely out of the rack.

7. Place the gateway on a flat, level work surface.
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Removing and Replacing a Network Memory Drive

This figure displays Network Memory Drives installed in slots 2 and 3.

Procedure – Removing the Network Memory Drive
1. Take the drive off-line, using either Orchestrator (Option A) or WebUI (Option B).

Option A: Orchestrator

a. Open Orchestrator.

b. Navigate to Orchestrator > Tools > Disk Management.

The Disk Management tab opens and displays all appliances with their disks (see figure below).

c. Select the disk to be removed and click its Edit icon (shaped as a pencil).

The Disk Management dialog box opens (see figure below).

! Caution:  To prevent improper cooling and thermal damage, do not operate the gateway unless all bays are 
populated with either a component or a blank.

! Caution:  A discharge of static electricity from a finger or other conductor might damage system boards or 
other static sensitive devices. To prevent damage, observe antistatic precautions.
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d. Select the disk to be removed and click the Remove button.

e. Confirm the removal action by clicking the Remove button on the Confirm dialog box.

f. Proceed to step 2 on page 18 (Remove the Drive).

Option B: WebUI

a. Log into Appliance WebUI.

b. Navigate to Configuration > Software & System Management > Disk Management.

The Disk Management tab opens and displays all appliances with their disks (see figure below).
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c. Select the disk to be removed and click the Remove button.

d. Confirm the removal action by clicking the Remove button on the Confirm dialog box.

e. Proceed to step 2 on page 18.

2. Remove the drive.

3. Install the new drive by reversing the procedure to remove the drive shown in step 2 on page 18.

4. Bring the new drive online by returning to the Disk Management dialog box (Orchestrator) or Disk 
Management tab (WebUI).

5. Select the new drive and click Insert.

This prompts the software to discover the disk and put the gateway online.
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Procedure – Replacing the Network Memory Drive
To replace the component, reverse the removal procedure.

Network Memory Drive LED Definition
This figure displays the front panel of the Network Memory Drive and depicts the location of LEDs on 
the panel.

This table describes the LED behaviors on the Network Memory Drive.

Table 13  Network Memory Drive LED Descriptions

Item LED Status Definition

1 Fault / Locate Solid amber Drive failed, is unsupported, or is invalid

Solid blue Drive is operating normally

Flashing amber/blue
One flash per second

Drive failed

Off Drive is operating normally

2 Online / Activity Solid green Drive is online and has no activity

Flashing green
One flash per second

Drive is rebuilding

Flashing green
Four flashes per second

Drive is online and has activity

Off Drive is not configured
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Removing and Replacing a System Drive
This figure displays the rear panel images of system drive slot 0 and slot 1.

Procedure – Removing a System Drive
1. Take the drive off-line, using either Orchestrator (Option A) or WebUI (Option B).

Option A: Orchestrator

a. Open Orchestrator.

b. Navigate to Orchestrator > Tools > Disk Management.

The Disk Management tab opens and displays all appliances with their disks (see figure below).

c. Select the disk to be removed and click its Edit icon (shaped as a pencil).

The Disk Management dialog box opens (see the following figure).

d. Select the disk to be removed and click the Remove button.
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e. Confirm the removal action by clicking the Remove button on the Confirm dialog box.

f. Proceed to step 2 on page 22.

Option B: WebUI

a. Log into Appliance WebUI.

b. Navigate to Configuration > Software & System Management > Disk Management.

The Disk Management tab opens and displays all appliances with their disks (see figure below).

c. Select the disk to be removed and click the Remove button.

d. Confirm the removal action by clicking the Remove button on the Confirm dialog box.

e. Proceed to step 2 on page 22.
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2. Removing the boot device carrier:

a. Press and hold the carrier latch (callout 1).

b. Pivot the latch to open (callout 2).

c. Slide the carrier out from the boot device cage (callout 3).

The device cage, which is not removable, is shown below to display carrier removal 
steps.

3. Installing the boot device carrier:

a. If closed, pivot the carrier latch to open.

b. Slide the carrier into the boot device cage (callout 1).

c. Pivot the latch to close (callout 2).

Make sure the carrier latch is locked on the boot device cage.

The device cage, which is not removable, is shown below to display carrier removal 
steps.

Procedure – Replacing a System Drive
To replace the system drive, reverse the removal procedure.

! Caution:  A discharge of static electricity from a finger or other conductor might damage system boards or 
other static sensitive devices. To prevent damage, observe antistatic precautions.
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System Drive LED Definition
This picture displays the front panel of the System Drive and the location of LEDs on the panel.

Table 14 on page 23 describes the LED behaviors on the Network Memory Drive.

Table 14  Network Memory Drive LED Descriptions

Item LED Status Definition

1 Fault / Locate Solid amber Drive failed, is unsupported, or is invalid

Solid blue Drive is operating normally

Flashing amber/blue
One flash per second

Drive failed

Off Drive is operating normally

2 Online / Activity Solid green Drive is online and has no activity

Flashing green
One flash per second

Drive is rebuilding

Flashing green
Four flashes per second

Drive is online and has activity

Off Drive is not configured
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Remove and Replace the Rack Rails

Prerequisites
If you are replacing the rack mounting rails from a threaded-hole rack, make sure that you have a T-
25 Torx screwdriver available.

About This Task
The illustrations used in this procedure show an icon on the upper right corner of the image. This 
icon indicates whether the action shown in the image is for a round-hole, square-hole, or a threaded-
hole rack.

Procedure – Removing the Rack Rails
1. Power down the gateway.

2. Remove all power:

a. Disconnect each power cord from the power source.

b. Disconnect each power cord from the gateway.

3. Disconnect all peripheral cables from the gateway.

4. Remove the gateway from the rack.

5. Place the gateway on a flat, level surface.

6. To remove the sliding rails, do the following:

a. Pull and hold the release latch.

b. Slide the rail towards the front panel and pull it from the gateway.

c. Repeat steps a and b to remove the other sliding rail.

Round-hole rack Threaded-hole rackSquare-hole rack
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7. To remove the rack mounting rails, do the following:

a. In a threaded-hole rack, remove the rail screws.

b. Disengage the rail pins from the rack columns.

c. Repeat steps a and b to remove the other rack rail.

Procedure – Replacing the Rack Rails
To replace the rack rails, reverse the removal procedure.
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Chapter 3
Configuring the Gateway
Install the Gateway into the Network
All copper RJ-45 Gigabit Ethernet interfaces in the EdgeConnect 10150 Gateway support MDI/MDI-X 
and auto-negotiation.

To install the Gateway into the network, perform the following:

1. Identify the relevant ports on the rear of the Gateway.

2. Connect network cables from the Gateway to the identified network equipment ports.

Figure 7  Connecting the Gateway to Network Equipment Ports.

Management Port Connectivity
EC-10150 SD-WAN Gateway provides management ports mgmt0 and mgmt1, described in Table 15.

IMPORTANT - READ THIS FIRST: You must install and register your Orchestrator with the HPE Aruba Networking 
Cloud Portal BEFORE setting up an EdgeConnect gateway. After Orchestrator is registered with your account 
name and key, you can proceed with EdgeConnect installation. If you don’t know or are unsure about 
Orchestrator’s role, contact your network architect or deployment lead.

Table 15  EC-10150 SD-WAN Gateway Management Ports

 Management Port Factory Default Use Case

mgmt0 DHCP A management network exists. Network administration can 
provide you the DHCP IP address based on MAC.

mgmt1 169.254.0.1/16 Establish management communications with the appliance 
by directly attaching a laptop with an RJ-45/CAT5 cable.

EC-10150 

SD-WAN Gateway

lan0
wan0 Router / CPE

wan1

Router / CPE

Switch

Internet (ISP-1)

MPLS
or

Internet (ISP-2)
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If the Gateway cannot be reached through the subnets attached to the LAN or WAN ports, the 
management ports can be used to achieve management communications with the Gateway.

Figure 8  Connecting the Gateway to Network Equipment Ports

The mgmt0 port defaults to DHCP. When connected, the Gateway obtains an IP address provided by 
the local DHCP server. A network administrator can provide the mgmt0 IP address based on the MAC 
address, which is the same as the product serial number. This number is visible on the product label, 
as shown in Figure 9.

Figure 9  Product Label and the Serial Number

Connect the Power Cords
1. Connect the power adapter DC connector to the EC-10150 SD-WAN Gateway.

2. Plug the power cord female end to the power adapter and the male end to your local power 
source.

Turn the Power On
The Gateway powers up as soon as it is plugged into the local power source. On the front panel, 
verify the Power LED illuminates green.

SD-WAN Gateway

DHCP-enabled Windows PC
automatically defaults to a 
randomly available address in 
the subnet, 169.254.0.0/16

Non-Windows platform --
Statically set IP address to 
169.254.0.2/16

Option #1:

Option #2:

169.254.0.1/16

EC-10150 

mgmt0 mgmt1

RJ-45
cable

RJ-45
cable

-- OR --

Default
Gateway

RJ-45
cable

Defauaultt
Gatewawayy

PN: 3510332 MN: EC-10150

SN: 001BBC2A02A0 Rev. 01

Mgmt0 MAC address 
set to the serial number
HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway | Installation Guide Configuring the Gateway | 27



Approve the Discovered Appliance (Gateway)
After you power on the Gateway, it automatically registers its serial number with the Cloud Portal. 
The portal knows how to associate a serial number with a specific account.

1. Go to the Orchestrator.

2. In the header, click the blinking box named Appliances Discovered.

The Discovered Appliances page opens, listing the most recently discovered appliances (gateways) 
first.

Figure 10  Approving Gateway

3. After verifying that the appliance is yours, click Approve.

4. Select the group and click Apply.

The Appliance Manager Configuration Wizard opens (Figure 11).

Complete the Appliance Manager Configuration Wizard
1. If you purchased EdgeConnect bandwidth licensing or EdgeConnect WAN Optimization and want 

to apply it to this appliance, select the relevant check box(es) on Wizard page 2 or the Deployment 
Profile page.

Figure 11  Gateway Setup Wizard – page 1

2. At the end, click Apply. It may take up to two minutes to register the appliance.

3. Complete the remaining wizard screens.

On the Deployment page’s default configuration, the WAN–side interfaces use DHCP IP addresses, 
unless you manually enter static IP addresses.
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Chapter 4
Specifications, Safety, and

Compliance
EdgeConnect 10150 SD-WAN Gateway Specifications

Physical
 Device dimensions (HxWxD): 4.29 cm (1.69”) x 43.48 cm (17.12”) x 64.94 cm (25.57”)

 Device weight with Network Memory Drive: 14.7 kg (32.4 lbs)

 Device weight with no Network Memory Drive: 14.1 kg (31.0 lbs)

Electrical
 Data Plane Interfaces

 2 x 10/100/1000Base-T Auto-sensing Ethernet RJ45 port

 8 x 1G SFP or 10G SFP+ or 25G SFP28 cage

 Data Plane Interfaces

 2 x 10/100/1000BASE-T Auto-sensing Ethernet RJ45

 Console

 1 x DB-9 port

 Power

 100-240 VAC, 50-60 Hz, 423 W / 1443 BTU without Network Memory Drive

 100-240 VAC, 50-60 Hz, 456 W / 1518 BTU with Network Memory Drive

Environmental 
 Operating

 Temperature range: 0° C to -40° C (32° F to 104° F)

 Humidity range: 10% to 80% (RH), non-condensing 

 Storage and transportation (non-operating)

 Temperature range: –40° C to 65° C (–40° F to 149° F)

 Humidity range: 8% to 95% (RH), non-condensing

For additional specifications on this product, refer to the data sheet. The data sheet can be found at 
https://arubanetworking.hpe.com

Safety and Regulatory Compliance
HPE Aruba Networking provides a multi-language document that contains country-specific 
restrictions and additional safety and regulatory information for all HPE Aruba Networking products. 
This document can be viewed or downloaded from the following location: Safety and Compliance 
Information for Server, Storage, Power, Networking, and Rack Products

! HPE Aruba Networking gateways must be installed by a professional installer. The professional installer is 
responsible for ensuring that grounding is available and meets applicable local and national electrical codes.
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FCC Part 15 Subpart B Class A
This equipment has been tested and found to comply with the limits for a Class A digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference when the equipment is operated in a commercial environment. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instruction manual, may cause harmful interference to radio communications. 
Operation of this equipment in a residential area is likely to cause harmful interference in which case 
the user will be required to correct the interference at their own expense.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause unde-

sired operation.

Industry Canada
Cet appareil numérique de la classe A est conforme à la norme NMB-003 du Canada.

Déclaration d’Industrie Canada
Cet appareil numérique de la classe A est conforme à la norme NMB-003 du Canada.

Turkey RoHS material content declaration
Türkiye Cumhuriyeti: AEEE Yönetmeliğine Uygundur.

India RoHS material content declaration
This product complies with the “India E-waste (Management) Rules, 2016” and prohibits use of lead, 
mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in 
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for the exemptions 
set in Schedule II of the Rule.

India
This product conforms to the relevant Essential Requirements of TEC, Department of 
Telecommunications, Ministry of Communications, Govt of India, New Delhi-110001.

Taiwan

Laser compliance notices
This device may contain a laser that is classified as a Class 1 Laser Product in accordance with U.S. 
FDA regulations and the IEC 60825-1. The product does not emit hazardous laser radiation.

The product complies with 21 CFR 10040.10 and 1040.11 (except for deviations pursuant to Laser 
Notice No. 56, dated May 8, 2019) and IEC 60825-1.

! Changes or modifications to this unit not expressly approved by HPE Aruba Networking could void the user’s 
authority to operate this equipment.
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China RoHS material content declaration
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EU Regulatory Conformance
The Declaration of Conformity made under EMC Directive 2014/30/EU is available for 
viewing at http://www.hpe.com/eu/certificates. Select the document that corresponds to 
your device’s model number as it is indicated on the product label.

Battery Statements

Thailand

Regulatory Model Name
The regulatory model name for the EdgeConnect 10150 SD-WAN Gateway is TPS-W024.

! Use of controls or adjustments of performance or procedures other than those specified in this manual may 
result in hazardous radiation exposure.

!
Although this gateway has been tested up to 1 kV per CE immunity requirements, it requires surge protection 
to be provided as part of the building installation to protect against unidirectional surges resulting from 
electrical switching and lightning strikes.
For protection against these surges in an outdoor installation, any exposed wiring must be shielded, and the 
shield for the wiring must be grounded at both ends.

!
Batteries, battery packs, and accumulators should not be disposed of together with the general household 
waste. To forward them to recycling or proper disposal, use the public collection system or return them to 
Hewlett Packard Enterprise, an authorized Hewlett Packard Enterprise Partner, or their agents. For more 
information about battery replacement or proper disposal, contact an authorized reseller or an authorized 
service provider.

!
Il y a danger d’explosion s’il y a remplacement incorrect de la batterie.
Remplacer uniquement avec une batterie due même type ou d’un équivalent recommandé par le 
constructeur.
Mettre au rebut les batteries usagées conformément aux unstruction du fabricant.

! The battery supplied with this product may contain perchlorate material. Special handling may apply in 
California and certain other states. See www.dtsc.ca.gov/hazardouswaste/perchlorate for more information.

There is a risk of explosion if battery is replaced by an incorrect type, so dispose used batteries according to 
the instructions.
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Proper Disposal of HPE Aruba Networking Equipment

Waste of Electrical and Electronic Equipment
HPE Aruba Networking products at end of life are subject to separate collection and 
treatment in the EU Member States, Norway, and Switzerland and therefore are 
marked with the symbol shown at the left (crossed-out wheelie bin). The treatment 
applied at end of life of these products in these countries shall comply with the 
applicable national laws of countries implementing Directive 2012/19/EU on Waste of 
Electrical and Electronic Equipment (WEEE). For details about the European Union (EU) 

WEEE Directive, see "WEEE Information for Users" on the website www.hpe.com/recycle.

European Union RoHS
HPE Aruba Networking products also comply with the EU Restriction of 
Hazardous Substances Directive 2011/65/EU (RoHS). EU RoHS restricts the use of 
specific hazardous materials in the manufacture of electrical and electronic 
equipment. Specifically, restricted materials under the RoHS Directive are Lead 

(including Solder used in printed circuit assemblies), Cadmium, Mercury, Hexavalent Chromium, and 
Bromine. Some HPE Aruba Networking products are subject to the exemptions listed in RoHS 
Directive Annex 7 (Lead in solder used in printed circuit assemblies). Products and packaging will be 
marked with the “RoHS” label shown at the left indicating conformance to this Directive.
HPE Aruba Networking EdgeConnect 10150 SD-WAN Gateway | Installation Guide Specifications, Safety, and Compliance | 33


	Contents
	Gateway Components
	Installation
	Prerequisites
	Procedure – Removing the Power Supply
	Procedure – Replacing the Power Supply
	Prerequisites
	Procedure – Removing the Gateway
	Procedure – Removing the Network Memory Drive
	Procedure – Replacing the Network Memory Drive
	Network Memory Drive LED Definition
	Procedure – Removing a System Drive
	Procedure – Replacing a System Drive
	System Drive LED Definition
	Prerequisites
	About This Task
	Procedure – Removing the Rack Rails
	Procedure – Replacing the Rack Rails

	Configuring the Gateway
	Specifications, Safety, and Compliance

